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= T.Introduction

Cloud-Based Calling Platform: A fully hosted solution that eliminates the need for on-premise dialers, servers, or
PBX infrastructure.

Remote & Flexible Operations: Enables agents to work from anywhere using softphones or mobile devices with
centralized supervision.

Automated & Intelligent Dialing: Supports predictive and automated dialing to increase call connectivity and agent
productivity.

Scalable & Cost-Effective: Easily scales from small teams to enterprise operations while reducing infrastructure and
operational costs.

© Key Objectives

1. Cloud-Based Architecture
o Fully hosted solution with no on-premise servers or PBX

2. Predictive & Automated Dialing

o Automatically dials numbers to maximize agent talk time and connect
rates

3. Remote Agent Enablement

o Agents can work from anywhere using softphones or mobile devices

4. Centralized Control & Scalability
o Real-time monitoring, reporting, and easy scaling for any team size



2.Why Bulk Communication is Critical for Modern Businesses

1.

High Cost & Infrastructure Dependency
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Requires heavyinvestmentinservers, PBX, and telephony hardware
Ongoing maintenance, upgrades, and AMC increase operational
costs

Hardware failures cause downtime and business disruption

Poor ROI due to underutilized infrastructure

2. Limited Scalability & Flexibility

Adding agents requires new hardware and complex setup
Difficult to scale quickly during peak campaigns

Inflexible architecture restricts business growth

Cannot support multi-location or distributed teams efficiently

3. Low Productivity & Inefficient Operations

Manual dialing results in high agent idle time

Low call connect ratios reduce outreach effectiveness
No intelligent call pacing or predictive dialing
Supervisors struggle to optimize agent performance

4. Lack of Visibility & Remote Enablement

No support for work-from-home or remote agents
Limited real-time monitoring and reporting

Delayed or inaccurate campaign performance insights
Reactive decision-making due to lack of data transparency




— 3.What is the IOVOX Cloud Dailer Solution

The Alliance Cloud Dialer Solution is a fully hosted, cloud-based dialing platform designed to manage high-volume inbound and outbound calling
operations efficiently. It removes the dependency on on-premise telephony hardware by operating entirely through secure cloud infrastructure.
The solution intelligently handles call distribution, agent availability, and campaign execution from a centralized system. It supports multiple agent
interfaces including mobile phones and softphones. Seamless integration with CRM, recording, and reporting tools creates a complete contact
center ecosystem.
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4. How the Solution Works?

The Alliance Cloud Dialer Solution operates as a centralized cloud-based call management engine that automates outbound
dialing and manages inbound callbacks. Campaigns, agents, and call flows are controlled through a secure cloud platform. The
system intelligently connects customers to available agents in real time. Supervisors maintain complete visibility through live

dashboards and reports.
ﬂ -
O - —

a® B g
* "

1. Campaign & Agent Setup
o Upload customer data or integrate CRM databases

0]

Configure campaigns, dialing rules, and schedules
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Agents log in remotely via mobile phones or
softphones
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Centralzed control through admin portal

2. Automated Dialing & Call Handling
Predictive dialer automatically calls customer numbers

0]

0]

Answered calls are routed to available agents
Screen pop displays customer details instantly
o Agents can transfer, conference, or escalate calls
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3. Monitoring, Recording & Reporting
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All calls are recorded for quality and compliance
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Real-time monitoring of agents and campaigns
Call outcomes logged with disposition and wrap-up
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MIS reports provide performance and insight analytics 5
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5. General Setup Features

2. Cloud-Hosted
Infrastructure

1. Web-Based 3. Agent Onboarding & Access |

Administration

o Quick agent creation with
o No requirement for on-

o Centralized portal for secure authentication

premise servers or PBX

managing users, o Supports remote, mobile,

campaigns, and h'f]rdwar.e N . and softphone-based
settings o High availability with agents
o Accessible securely secu.re cloud
from any location architecture
o (B R (IR 5. Campaign & Compliance 6. Monitoring, Recording &
Management i
o Separate access levels Reporting
for agent.s, SUpervisors, o Multi-campaign setup o Built-in call recording for
and admins . with flexible quality and audit purposes
= Ensures security and configuration o Customizable dashboards
controlled system usage o Centralized NDNC and MIS reports for
filtering for regulatory insights

compliance




6.Core Communication Features

The Alliance IP PBX / Cloud Dialer Solution delivers a robust set of core calling features to ensure efficient and high-quality voice
communication. It supports intelligent dialing, inbound handling, and seamless call routing across campaigns. Advanced call control
features enable agents to manage calls professionally and collaborate effectively. Supervisory tools ensure real-time monitoring, quality
assurance, and compliance. These capabilities collectively enhance agent productivity and provide a consistent customer experience.

1. Intelligent Dialing & Call Handling

0]

Predictive and auto dialing to reduce
idle time

Manual and preview dialing for
controlled outreach

Inbound callback handling for missed
or returned calls

Intelligent call routing and queuing

telephone

television mobile newspaper

2. Advanced Call Control for Agents
o Call transfer and conferencing support
o Agent break, pause, and wrap-up
management
o Multi-campaign execution from a single
interface
o Smooth handling of high call volumes

3. Monitoring, Recording & Quality Control

C

100% call recording for compliance and
audits

Live call monitoring by supervisors
Barge-in and whisper coaching (if
enabled)

Performance tracking through call logs
and reports




7.MIS Reports & Analytics

The Alliance Cloud Dialer Solution includes a robust MIS and analytics engine that transforms call data into meaningful business insights. It

provides real-time visibility into agent activity, campaign performance, and call outcomes. Supervisors and management can monitor
operations proactively using live dashboards and detailed reports. The system supports performance optimization through accurate

productivity and disposition analysis. Secure access ensures that insights are available to the right stakeholders.

1. Real-Time Monitoring & Dashboards 2. Agent & Campaign Performance Reports 3. Compliance, Audit & Data Access

o Live dashboards showing active agents o Agent login, logout, and working hours o Downloadable MIS reports for audit
and call status reports purposes

o Real-time tracking of campaign o Calls handled per agent and productivity o Centralized access to call recordings
progress metrics o Secure role-based access to reports

o Instant visibility into call volumes and - Campaign-wise calling and lead penetration o Historical data analysis for trend
connections reports evaluation

o Centralized monitoring for supervisors - Call disposition and wrap-up analysis

scHEDULE




8. Key Customer Benefits

1. Cost Efficiency & ROI 2. Scalability & Business Agility

o

o

Zerocapitalexpenditureon servers and PBX Rapidscaling of agentsand campaigns
e} o

Reduced maintenance and operational Supports peak and seasonal call
°  costs volumes

° Pay-as-you-grow cloud model Easy expansion across locations

Clear ROl visibility through MIS reports No infrastructure changes required
4. Enhanced Customer Experience

3. Workforce Flexibility & Productivity . Faster call connections and reduced

D . .
Remote agent enablement and WFH walt times

° support _ Consistent and personalized

° Predictive dialing reduces agent idle time ] communication

o Simplified workflows and automation Real-time monitoring and quality
Improved agent efficiency and utilization control

° Centralized management and
transparency



9.Installation & Support

The Alliance Cloud Dialer Solution enables quick and seamless deployment through a secure cloud environment without any on-premise
infrastructure. The platform is easy to configure, integrates smoothly with existing systems, and supports rapid onboarding. Ongoing
technical support and regular upgrades ensure reliable, uninterrupted operations.

1. Fast & Flexible Installation 5 N
o Fully cloud-based deployment with zero hardware setup ' ) W
o Custom campaign configuration to match business workflows

5
o Quick system readiness for faster go-live | n 'R
designed by W freepik

2. Integration & Training
o Seamless integration with CRM, SIP, and PSTN systems
o Centralized configuration through web-based admin
portal

o End-to-end training for agents and supervisors

3. Reliable Support & Maintenance
o Multi-channel support via phone, remote, and on-
Site
o Dedicated technical team for rapid issue resolution
o Regular upgrades and proactive system maintenance




Allian ce Telecom Solutions Pvt. Ltd. is a trusted leader in enterprise communication solutions, providing innovative platforms that enable

10. About Alliance Telecom Solutions Pvt.Ltd

organizations to communicate efficiently and reliably. Specializing in IP-based technologies and unified communication systems, the company
supports modern business needs with scalable and future-ready solutions. Its customer-centric approach ensures solutions are aligned with real-
world workflows, while a strong technical support infrastructure guarantees smooth operations. With continuous innovation and expertise

across multiple domains, Alliance Telecom empowers businesses to enhance connectivity and productivity.

Core Communication Capabilities
Expertise in IP PBX, IVRS, Dialers, and Voice
Logging

Advanced CTI (Computer Telephony Integration)

capabilities

Unified Communication platforms for seamless
collaboration

High-quality, reliable voice and messaging
systems

Scalable solutions suitable for organizations of
any size

Seamless integration with existing enterprise
infrastructure

Future-ready architecture supporting evolving
business needs

Innovation and R&D

Continuous research to adopt emerging
communication technologies
Development of new features to meet
evolving market demands

Strong focus on enhancing user experience
and operational efficiency

Implementation of automation and Al-driven
tools

Regular system updates for improved
performance and reliability

Proprietary solutions tailored to industry-
specific requirements

Active encouragement of innovation in
communication strategies

Technical Support & Customer Services

Reliable and responsive technical support
team

On-site and remote assistance for
installation and troubleshooting
Comprehensive training programs for
administrators and end-users
Dedicated account management for
enterprise clients

Multi-channel support including phone,
email, and chat

Transparent communication with issue
resolution tracking

Ensures minimal downtime and
uninterrupted business communication
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11. Our Reputed Customers
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T2 Closing Note

The I0VOX Cloud Dailer Solution is a powerful, scalable platform that enables organizations to communicate smarter, faster, and more
effectively. By automating bulk communication across voice, SMS, email, and fax channels, it reduces operational effort while ensuring
reliable and consistent message delivery. Designed with innovation, reliability, and customer-centricity in mind, the solution helps
businesses strengthen engagement and improve overall efficiency. It empowers organizations to stay competitive in an increasingly digital

and fast-paced environment. With robust features, multi-channel support, and actionable insights, Alliance Telecom Solutions ensures that
communication drives measurable results and business success.

1.%¢ Multi-channel communication support: voice, SMS, email, and fax.

2. Easy deployment with web-based administration and unified dashboard.

3.seDynamic IVR and automation for reliable campaign execution.

4. sl Comprehensive MIS reports and real-time analytics for informed Closing Note
decisions.

5. £ Secure, role-based access ensuring data confidentiality and accountability.

6. gt Targeted customer engagement through segmentation and contact
management.

7. = Automatic retry mechanisms for failed calls and messages.
8.P/Scalable architecture suitable for small to large enterprises.
_ Cost-effective pay-per-delivery model with reduced operational overhead.
$
&

Dedicated installation, training, and support for seamless adoption.

9.
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